
At Home 
and Governance

Our Board has evolved significantly since our initial public offering. We 

have appointed five new directors since fiscal year 2019, and our Board 

now includes four female directors and one ethnically diverse director. 

We believe the continuing directors represent the appropriate mix of 

experience, skills, expertise, backgrounds and other attributes to ensure 

that the Board, as a whole, will continue to effectively perform its 

oversight function on behalf of stockholders in light of the Company’s 

ongoing operations and long-term strategy.

A Diverse, Experienced  
and Highly Engaged Board  
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The Board and its Committees were deeply engaged throughout fiscal year 2021 and provided significant 

oversight of key measures considered and taken in response to the COVID-19 pandemic. In particular, 

the Board met periodically to discuss developments related to the COVID-19 pandemic and At Home’s 

responses. Board members telephonically met with management on a weekly basis during the height of 

the pandemic’s impact on our business during fiscal year 2021. 
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Our Audit Committee has been tasked with the primary responsibility of overseeing, 

on behalf of the Board, our efforts related to corporate social responsibility and 

sustainability, and the external reporting of those initiatives, including an 

annual review of our sustainability reporting on a going forward basis. Our 

Nominating and Corporate Governance Committee reviews the implementation 

of key governance policies impacting our stakeholders, and manages our Board 

refreshment and engagement to ensure our directors have the aggregate skills, 

qualifications and experience to serve the Board’s critical role. Our Compensation 

Committee oversees key incentive plans intending to drive sustained performance, 

has partnered with us on our efforts regarding human capital management and has 

enhanced its scope on critical matters that impact all of our team members, including 

our implementation of a key component of our At Home 2.0 strategic framework, 

to “Be a Great Place to Work and Grow.” Our corporate culture and human capital 

matters impacting our team members are discussed at Board and Compensation 

Committee meetings throughout the year, including our D&I areas of focus. 

For more information on our corporate governance policies and practices, refer to the 

proxy statement for our annual meeting of stockholders to be held on June 16, 2021.

Guiding Policies and Principles
We live our values every day. We seek to do the right thing for our team members, 

our product partners, our stockholders and our communities to build strong, endur-

ing relationships with all of our stakeholders. We have adopted a Code of Business 

Principles applicable to all of our directors, officers and other team members. It 

reflects our strong commitment to ethics and integrity, and provides guidance on 

making decisions that align with our core values. It covers topics such as conflicts of 

interest, gifts, insider trading, compliance with laws, anticorruption and a safe and 

healthy working environment. It also includes our policy prohibiting harassment and 

discrimination, which applies to all conduct on Company premises by any supervisor, 

manager, team member, co-worker, contractor, consultant, subordinate, partner, cli-

ent, or customer and to all conduct off Company premises that affects a team mem-

ber’s work environment.

Reporting Concerns
At Home maintains the Speak Up Integrity Hotline, which our team members can 

use to submit any concerns on a confidential and anonymous basis. Communications 

made through the confidential hotline and certain communications to the Board 

to the extent relating to accounting, internal accounting controls or auditing 

matters will be reviewed by the Audit Committee in accordance with its established 

procedures. The Audit Committee also receives regular updates regarding the use of 

the hotline, including analytical data regarding number of reports and the types of 

matters reported.  

Team Member Training 
All new team members review and agree to adhere to our Code of Business Principles 

and Team Member Handbook. Throughout the year, we push out certain trainings and 

certifications to promote the standards and values set forth in our Code of Business 

Principles, Handbook, and other important safety and compliance policies. 

ESG Policies
Other policies that we have implemented include: 

• Code of Business Principles 

• Corporate Governance Guidelines

• Ethical Sourcing Policy 

• Human Rights Policy

• California Transparency in Supply Chain Act Disclosure 

• Conflict Minerals Policy 

• Executive Compensation Clawback Policy

• Non-Employee Director Equity Ownership Guidelines

• Executive Officer Equity Ownership Guidelines
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We take the security of our information technology (IT) systems seriously. As a retailer 

processing thousands of credit card transactions each day, we store a variety of sensitive 

information and depend on our IT systems and related policies for critical aspects of 

our business. We have made meaningful investments in our IT systems, including 

applications for finance and accounting functions, supply chain management software 

for our retail operations, data warehouse management systems and an automated 

system for our distribution centers. 

Our approach to IT security starts with a certified management system that outlines 

the processes and procedures we use to assess and manage our IT, including regular 

checks and tests so we can uncover any potential weaknesses or gaps in our systems 

before they can be exploited. We also regularly engage with third-party consultants 

who employ a variety of methodologies to identify any vulnerabilities in our IT systems 

and create workable risk mitigants. We further mitigate the risk of possible business 

interruptions caused by disruptions to our IT systems by maintaining a disaster recovery 

plan, which includes maintaining backup systems off-site.  

In fiscal year 2021, with the launch of our omnichannel offerings, a portion of our 

transaction volumes shifted to our website.  We expect this trend to increase as we further 

develop and roll-out improved and new omnichannel capabilities. We are committed to 

our data security efforts and always seek to provide our customers with the highest 

degree of confidence in our ability to securely process their transaction and protect 

their personally identifiable information.

The COVID-19 pandemic reinforced the importance of our IT security practices due to the 

significant increase in remote working by our home office team members. In response to 

the evolving work environment, we have increased our secure user access testing and audit 

procedures and implemented additional team member training on vigilance regarding 

potential threats. 

Securing Data We have made meaningful investments in our IT systems, 
including applications for finance and accounting 
functions, supply chain management software for our 
retail operations, data warehouse management systems 
and an automated system for our distribution centers. 
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